Email setup on your Android device

Pleasenote that some options may vary depending on your make, model, android version, as well as any theme and/or settings
that you may have applied to personalize the device for yourself.

1. Navigate to the settings option of your device and click on Cloud and accounts or whichever option is applicableto you
for addingaccounts to your device. Click on Accounts.
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2. Clickaddaccountandselect Microsoft Exchange Active Sync or whichever email optionis applicableto you.
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3. Enter your details as stipulated below. Click on manual setup. STAFF AND STUDENT DETAILS VARY!
4. STUDENTS SHOULD USE:
a. STUDENTS SHOULD CONFIRM THAT THEIR EMAIL ADDRESS IS SET TO s1234567@mandela.ac.za
i. Your domain USERNAME shouldbeidentical s1234567 @mandela.ac.za
ii. Enter your university password
5. STAFF SHOULD USE:
a. STAFF SHOULD CONFIRM THAT THEIR EMAIL ADDRESS ISSET TO NAME.SURNAME@NMMU.AC.ZA
i. Your domain USERNAME should be USERNAME@NMMU.AC.ZA

ii. Enter your university password
6. Both Students and Staff Exchange Server address is OUTLOOK.OFFICE365.COM after which you click SIGN IN or
whichever option is applicable toyou for finishing the email setup.
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7. Your device should showits signinginandthen successfullysignsin.
a. Make sureyou click, check or update security settings otherwise your email box will remain empty until you

do.
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Checking incoming server

K settings...

No emails

You may have emails that have not yet
been retrieved from the server.




8. Onceyou have updated security settings and Activated Device Administrator, your email should then startsyncing.
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< DEVICE ADMINISTRATOR

@ Email

Server outlook.office365.com must be able
to remotely control some security features on
your device.

Activating administrator will allow Email to
perform the following operations:

* Erase all data
Erase phone's data without warning, by

rforming factory dat t.
Update security settings to use PERIING faetoly SHR IE08

SENEENNNER () andela.ac.za. * Set password rules
Control the screen unlock password length
and character restrictions

CANCEL UPDATE

* Monitor screen unlock attempts
Monitor number of incorrect passwords
entered when unlocking screen, and lock
phone or erase all phone data if too many
incorrect passwords are entered.

* Lock the screen
Control how and when the screen locks

* Set screen unlock password
expiry

Control how frequently the screen unlock
password must be changed.

* Set storage encryption
CANCEL ACTIVATE
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9.

You have now completed your email setup.
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